KOOEKC AINOBOI MOBEAIHKWA TA ETUKU
TOB «}0 Bl Cl CEPBIC-IHTEPHELLH»»

1. MICIA TA LLIHHOCTI

Micis TOB «O0 Bl Cl CEPBIC-IHTEPHELLHJ1» (gani —
«KomnaHisin) nonsrae 'y BNpOBafKeHHi Yy  BisHec-
npouecax €BPOMENCbKMX Ta  CBITOBUX CTaHAapTiB
ynpaBniHHg, @ TakoX Yy  nparHeHHi  Komnanii
[OTPUMYBATUCh BUMOT aHTUKOPYMNLIAHOrO 3aKOHOAABCTBa
Ta HaWBMWMX [JiNOBWX CTaHZAPTIB  rocroAapChbKoi
LiANbHOCTI.

LliHHocTAAMM Hawol KomnaHii €:

e [lpochecioHaniam i noBara. Hawa «komaHga
CcKnaJaetbes 3 BMCOKOKBarihikoBaHMX
npodecioHanis BigaaHMx CBOI poboTi, METOK AKUX
€ HaZlaHHs TOBapiB/NOCIYr HAMBULLOT AKOCTi HaLIUM
knieHTam. B Hawin po6oTi mMu noBaxaemo Ta
Bepemo [0 yBaru Sk iHTEPECH HaLMX KNiEHTIB, Tak i
CniBpOBITHMKIB.

e Ocobuctuin npuknap. Mu noBuHHI nokasysaTu
BMNACHO MOBEAIHKOK, L0 03HAYae LiATU CyMNiHHO
Ta Yy BIANOBIOHOCTI 3 3aKOHOLABCTBOM Ta UMM
Kogekcom.

e BignoBiganbHicTb. Mn HECemo MNOBHY
BiANOBIAANbHICTL 3a AKICTb TOBapiB/mocnyr, aki M
HaJAeMO HaLLWUM KMieHTaM.

e €pHicTb Ta KOMaHAHA poboTa. Hawa komaHaa —
HanbiNbLL BaXnMBMI Ta LiHHWA pecypc. Came Tomy
CMifibHi 3ycunns KOMaHAW [atoTb 3MOry AOCArTU
KpaLmx pesynbTaris.

e [Ipo3opicTb Ta 4ecHicTb. B Hawii LoAEHHIN
[iANbHOCTI MU BiACTOKEMO HaWMBWLi CTaHZAPTM
YecHoCTi Ta nposopocTi. Mu Takox [eknapyemo
Hawy  BIAMOBIHICTL ~ 3aKOHaM  Ta  HLWKM
HOPMaTWBHO-NPABOBKM aKTaM, SiKi 3aCTOCOBYHTbCS
[0 Haworo 6isHecy.

2. BCTYN
21 MeTa Kopekcy

Kogekc  BCTAHOBMIOE  HOPMW  MOBERiHKM  HALMX
NpaLiBHUKIB NPX BUKOHAHHI X TPyAoBUX GyHKLUiN. Kogekc

CODE OF BUSINESS CONDUCT AND ETHICS OF LLC
“UBC SERVICE-INTERNATIONAL”

1. MISSION AND VALUES

Mission of LLC “UBC SERVICE-INTERNATIONAL”
(the “Company’) is is to implement European and global
management standards in business processes, as well
as the Company's desire to comply with the requirements
of anti-corruption legislation and the highest business
standards.

The values of our Company are:

o  Professionalism and respect. Our team consists
of high-level professionals dedicated to their work,
whose aim is to provide the best quality
product/services to our clients. In our work, we
respect and consider both the interests of our
clients and employees.

e Leading by example. We must show by our own
behaviour what it means to act with integrity and in
line with the applicable laws and this Code.

e Responsibility. We take full responsibility for the
quality of the products/services we provide to our
clients.

e Unity and teamwork. Our team is our most
important and valuable resource, which is why our
joint efforts allow achieving the better results.

e Transparency and integrity. In our day-to-day
activity, we stand by the highest standards of
integrity and transparency. We also declare our
team’s compliance with the laws and regulations
which are applicable to our business.

2. INTRODUCTION
2.1  Obijectives of the Code

The Code sets Company’s expectations to the behaviour
of our employees in their daily work. The Code also



TaKOX MICTUTb MOCWUNaHHA Ha OOOB'A3KOBI MONITUKW Ta
npoueaypu KomnaHii, SKMX MOBUHEH [OTPUMYBATUCH
KOXeH MnpaLiBHUK.

2.2 Xto mae gotpumyBatucs Kogekcy

Kogekc nowwploe CBOK [il0 Ha YCiX NpayiBHWKIB Ta
uneHiB Oupekyii Komnanii. Mu Takox po3paxoByeMO Ha
potpuManHs  Kogekcy — Hawwmu  nigpsigHUKamu,
noctayaribHMKamu, — KOHCynbTaHTamu  Ta  iHLUMMK
ocobamu, ki MOXyTb GyTV 3anyyeHUMU OO BUKOHAHHSA
pobiT/HagaHHs nocnyr Komnarii

2.3  BucnoBneHHs 3aHENOKOEHb Ta 3anuUTaHb

Y pasi BUHWKHEHHS CyMHIBIB CTaBTe NUTaHHS Ta iHiLitonTe
00roBOpeHHs NUTaHb  KPUAMYHOTO abo  eTUYHOro
XapaKTepy Ta MuTaHb, WO CTOCYKTbCSA AKOCTi poboTy Ta
poboyoro cepeposua. Bu moxete obrosoputn Byap-
fke nuTaHHa 3 Bawwm 6e3nocepenHiM KepiBHUKOM,
KepiBHMUTBOM KomnaHii, KomnnaeHc odilepoMm Ta
OPUaNYHAM  BIOZINOM. By TakoX MOXeTe aHOHIMHO
MOCTABUTU 3anWUTaHHA Ta BUCMOBUTU 3aHEMOKOEHHS,
HaficrnaBlUM €NeKTPOHHUM NUCT Ha appecy PapgHuka
KomnaHii 3 koMnnaeHc nuTaHb, €neKkTPOHHa afpeca
SKOro po3milieHa Ha canTi https://ubc-s.com.

Komnanis 3abopoHsie 3acTocyBaHHs Oyab-Skux NokapaHb
CTOCOBHO OyAb-AKOro npauiBHMKa, SKMIA MOBILOMUB MPO
nopyweHHs abo 6Gepe yyacTb Yy  po3cnigyBaHHi
MOXIIMBOrO NOPYLUEHHS Haworo Kogekcy, monituk abo
3aKoHogdaBCTBa.

Akwo Bu BBaxaeTe, wWwo npotn Bac abo Bawmx koner
3aCTOCOBYIOTb HecnpaBeanuBe nokapaHHs, Oyab-nacka
3BEPHITLCA 4O KOMNMaeHc odiliepa, AvpekTopa Ta/abo
uneHa npaeniHHg Komnadii. BOHM BXMBYTb  BCIX
HeoOXigHWX | AOLINbHUX 3ax04iB ANs BPerynoBaHHs Liei
npobnemu.

24 MopyweHHsa Kopekcy

MopyweHHs uboro Koaekcy abo 3akoHOZaBCTBA MOXE
MaTV TsKKi Hacnigku ana Komnawii Ta ii cniBpobiTHUKIB,
Bl 3aBgaHH LWKoAM penyTauii 4o UMBINbHOI Ta
KpMMiHanbHOI BigNoBIganbHOCTI Ta/abo caHkuin 3 Goky
perynioumx opraHis. Komnadis 3 YCietd CeprosHICTO
CTaBUTLCA [0 KOXHOTO MOBIZOMIIEHHS MPO MOPYLIEHHS
Oyae HeynepemXeHO OLHIOBATW HadaHy iHchopmayito
3righo 3 UMM Kogekcom | 3aKOHO4aBCTBOM AN
BM3HAYeHHs nofjanblumMx KpokiB. [lo npauiBHWKIB, SKi
nopywmnn Kogekc abo BYMHWNW iHLWI NPOTWU3aKOHHI Ai,
OyayTb 3acTOCOBaHi BIiANOBIgHI AMCUMNNIHAPHI 3axoau,
BKITOYAt0UM 3BiNbHEHHS.

HepotpumaHHa ~ Kogekcy — HawwM  NigpsigHUKOM,
nocTavanbHUKOM TOBapIB Y NOcnyr, abo KOHCYNbTaHTOM

refers to Company’s mandatory policies and procedures
that every employee has to comply with.

2.2 Who Must Follow the Code

The Code applies to all Company’s employees and
Directorate Members. We also expect our contractors,
vendors, consultants, and others who may be assigned to
perform work or services for us to follow the Code in
connection with their work for us.

2.3  Raising Concerns and Asking Questions
Whenever in doubt, ask questions and raise concerns of
a legal or ethical nature, as well as those relating to the
quality of work and the working environment. You can
discuss any matter with your line manager, top
management, the compliance officer, and legal
department. You can also ask questions and express
concerns anonymously by sending an email to the
Company's Compliance Advisor, which is available at
https://ubc-s.com

The Company prohibits retaliation in any form against
any employee who reports or participates in an
investigation of a possible violation of our Code, policies,
or the law.

If you believe that you or your colleagues are being
retaliated against, please contact the They will take all
necessary and reasonable measures to solve this issue.

2.4  Violations of the Code

Breaches of the Code or the law can result in severe
consequences for the Company and our employees,
ranging from reputational damage to civil and criminal law
liability, and/or sanctions by regulatory authorities. The
Company takes every report of a violation seriously and
will assess a reported violation in an impartial manner in
accordance with this Code and the law to determine next
steps. Where appropriate, the Company will take
disciplinary action against employees breaching the Code
or doing other illegal activities, up to termination of
employment.

Failure of our contractor, vendor, consultant, or another
goods or services providers to follow the Code can result

2.



MOXe MaTW HacnigkoM MPUNWUHEHHS HaLoi 3 HUM
cnisnpadi.

3. AOTPUMAHHA 3AKOHIB TA NMPABUN

3.1 YecHicTb Ta 60poTbOa 3 KOpynuieko

KomnaHis 30iiiCHI0E CBOK  AiSNbHICT B YeCHUM Ta
npo3opui cnoci6. Lle fgocaraetbesa Yepes BNpoBagKeHHs
BHYTPILIHIX MOMNITUK Ta npoueayp, ChNpsMOBaHUX Ha
3anobiraHHs HEeTWYHOI NOBediHKM, a TaKoX 4epes
NPOBeLEeHHs PerynsapHUX TPEHIHMB ANS NpaLiBHUKIB.
KomnaHia He [onyckae >XOAHWX BUSABIB kopynuii Ta
waxpanctea. [MpauiBHukam KomnaHii  3abopoHsieTbes
NNatuTh, CHpUAT, OpraHi3oByBaTW  HaZaHHA  uu
NpuMMaTi HeNpPaBOMIPHY BUTOAY, BKITIOYAKOUM nnaTtexi 3a
CMPUSIHHS Ta HENPaBOMIPHY BUrOdy Ha BRacHy KOpUCTb
YA Ha KOPUCTb IX POAWHMW, ApY3iB, MapPTHEPIB 4u
3Harommx. MpauiBHMKaM Takox 3aBOPOHSETLCS BUMHATH,
Bpat yyacTb uYM CNpUATM  BUMHEHHKO  ByaOb-SKUX
KOPYNLiHUX NMPaBONOpPYLLEHb, K Y KOHTEKCTI IX TPYO0BUX
(DYHKLA, TaK i no3a mexamu ix TPydoBOI AisnbHOCTI, a
TaKOX HE BYUMHATU AN, SKi MOXYTb CRpUAMATUCA SK
KOPYNLyiiAHi.

3.2 B3aemopis 3 gepxaBHUMM cnyx60BLAMU

Haw OCHOBHMM MPUHUMN Y BiOHOCWHAX 3 AepXaBHUMU
cnyxboBUsAMM -  [iATW  3aKOHHO Ta  MpO30po,
AOTPUMYHOYMCh NPW LibOMY Micil Ta LiHHOCTEN KomnaHil.
Mu He HagaemMo HenpaBOMIpHY BMrody [epXaBHUM
cnyxBoBUAM YK iXHIM NpeacTaBHWKaM abo MoB’s3aHUM
ocobam 3agns  OTpUMaHHA  Oyab-sKMX  HE3aKOHHMX
nepesar. [ns OTPUMaHHS AeTanbHWUX iHCTPYKUin, Oyab
nacka, 3BepHiTbcs 4o MoniTuki KomnaHii Woao B3aemogii
3 AepaBHUMM cnyxBoBLUAMM.

3.3 KoHdpnikT iHTepeciB

CniBpOBITHUKM MOBMHHI YHUKATW KOHAIKTY iHTepeciB —
CUTyalii, KOnMW iX OCOBUCTM iHTepec nepeLkogxae
BMKOHaHHIO iX NpodiecinHnx 0OOB'A3KiB B HalKpaLymx
iHTepecax Komnawii. Huxye HaBogATbCS AesKi npuknaau
KOHQOIKTY iHTEpECIB:
®  BUKOPUCTaHHS

iH(opmaLil, oTpumaHoi y xogi

BUKOHaHHS  cnyx6oBux 0BOB'A3KiB, 3 MeTow
OTPUMaHHs! 0COBUCTOI BUroaw;
e repedaHHs  iHopmauil  LWOJO  KOHTpareHTis

Komnawii TpeTiMm ocobam, ki He YNOBHOBaXeHi Ha
OTPUMaHHS TaKoi iHopmaLiT;

e  Hailm B ocobucTe nignopsaKkyBaHHS UM CrPUSIHHS
NiABULLEHHIO B nocadi 6nn3bkux ocib Ta apysis;

e  CrpusHHS BCTAHOBMEHHKO [iNOBUX CTOCYHKIB 3
KOHTpareHTamu, B IKUX NpawjiBHUK KOMNaHii 3aimae

in termination of our relationship with them.

3. COMPLIANCE WITH LAWS AND
REGULATIONS

3.1 Integrity and Anti-Bribery

The Company is conducting its business in a fair and
transparent manner. This is achieved through
implementation of policies and procedures to prevent
unethical behaviour and conducting regular employee
trainings.

The Company has zero tolerance to corruption and fraud.
Company employees must not pay, solicit, arrange or
accept illegal benefits, including facilitation payments and
illegal benefits intended for their own benefit or that of
their family, friends, associates or acquaintances.
Empoloyees also must not commit, participate in,
or facilitate the commission of any corruption offense,
whether in the context of their work activities or outside,
and must not act in a manner that may be considered as
a corrupt behaviour.

3.2 Interaction with Public Officials

Our basic principle in the relations with the public officials
is to act in a lawful and transparent manner, and in
accordance with the mission and values of the Company.
We do not give illegal benefits to public officials or their
representatives or related persons to receive any
unlawful benefits for our business. Please refer to
Company’s Policy on Interaction with Public Officials for
detailed guidance.

3.3  Conflict of Interest

Employees should always avoid conflict of interest -

situations when their personal interests interfere with the

performing professional duties in the best interests of the

Company. Below are some examples of the conflict of

interest:

e using information obtained through performance of
official duties for the purpose of obtaining personal
gain;

e fransferring information on the Company’s
contractors to third parties who are not authorized to
receive such information;

e hiring close relatives and friends in personal
submission or facilitating their promotion;

e  assisting in the establishment of business relations
with contractors where the employee of the
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nocagy B KepiBHWUX OpraHax Yy BOJSIOAIE YacTKOW Y
CTaTyTHOMY Kanitasi, Ta iH.
Bu maete nosigomuti KomnnaeHc odilepa KO icHye
NOTEHUIMHA  MOXNMBICTb  BUHWKHEHHS  KOHCNIKTY
iHTepeciB, abo akwo Bam cTano BigoMO Npo HasBHICTb
pearnbHOr0 Y1 MOTEHLIHOTO KOHGMIKTY iHTEpeciB Y
npavisHuka Komnanii.
[ina oTpuMaHHa [eTanbHUX IHCTPYKUi, Oyab nacka,
3BepHiTbcA A0 [loniTuku KoMnaHii  Wogo  KOHARIKTY
IHTepeciB.

3.4 MopapyHku Ta po3Baru

MpuiHaTTa abo HagaHHA MOAAPYHKIB, PO3Bar Ta iHLINX
KOpPMOpaTMUBHUX 3HAKIB yBarM MOXe NEerko Npu3BecTn Ao
KOH(MIKTY ~ iHTepeciB  abo  HaBiTb  BBaXaTucs
HEeNpaBOMIPHOKD  BUrOAOK, SKIWO BOHWM  CMOHYKaKOTh
BYMHEHHSI 0C0BO0I0 A1 ab0 NPUAHATTS PiLLEHHS.

[eski HerpoLLoBi noaapyHKK, Ainosi 06ian Ta 3axoam Ans
KMIEHTIB, Tak caMO $K i 3anpoLeHHs Ha MicueBi nogil
MOXYTb OYyTW NPUAHATHUMM. [lepl HiX npuAMaTn yu
HapaeaTh  Oyab-AkMA  MOAAPYHOK, WO  CTOCYETbCS
pisnbHocTi KomnaHii, Bam cnig oTpumaTi cxBaneHHs Big
KomnnaeHc odiuepa abo Baworo kepiBHMKa. AKWO
OTPUMaHHS TaKOr0 CXBarneHHs nepes MPUAHATTAM
noaapyHKy € HEMOXIMBWM, CXBaneHHS MOBWHHE OyTu
OTPUMaHe HeraHo nicns NPUAHATTSA NOAAPYHKY.

[nsa oTpuMaHHA [eTanbHUX HCTPYKUin, Byab nacka,
3BepHITbcA Ao lMoniTvku KoMNaHii Woao nodapyHKiB Ta
po3Bar.

3.5 KopnopaTtuBHa couianbHa BignoBiganbHiCTb
Ta GnaropinHi BHeCKM

Mwu BipuMO, WO Hali TOBapW JonomarakTb MOKpaLUTL
SKICTb KUTTS HaceneHHs, 3abeaneynTy [J0AaTKOBMM
KOMOPT NOAAM.

Mu pobumo Bce Moxnuee, W06 3pobuT BHECOK Y
CYCninbCTBO B iHHOBALiMHMIA Ta Be3neyHun cnocib. Mu
TaKOX 3a0X0OYYEMO HaWWX MpayiBHUKIB  3ailMaTMCS
BOMOHTEPCTBOM 3341 AOMOMOry CninbHOTaM nopydy 3
Hamu.

Byab-skuit  6naroginHuin  BHeCOK abo iHWi  couianbHi
inBectuuii - Komnawii noBuHHi 6yt nposopumu  Ta
HaNeXHUM YMHOM  33[0KyMeHTOBaHUMM. [lepl Hix
HapaeaTh Oyab-skuii GnaropiMHWiA BHECOK Big iMEHi
Komnawii, Bam cnig oTpumaTtit cxBaneHHs Bif KOMMMAEHC
ociepa abo Bawworo kepiBHuka. bBygb-siki GnarogiiHi
BHECKM, 3anuT MpO HadaHHA SKUX HagidwoB  Bif
[EpPXaBHUX  CNyXOOBLiB, MOBMHHI  NPOUTM  BinbLu
peTerbHy NepesipKy, OCKIfbKM BOHW MOXYTb 6yTi (abo
CMPUIMATMCS) NPUXOBAHOK HENPABOMIPHOK BUrOLOH0.
[nsa oTpuMaHHA [eTanbHUX HCTPYKUin, Bydb nacka,

Company holds a position in the governing bodies
or owns a share in the authorized capital, etc.
You should inform the compliance officer if there is a
potential possibility of a conflict of interest arising, or if
you became aware about the actual or potential conflict
of interest involving Company emloyee.

Please refer to Company’s Policy on Conflict of Interests
for detailed guidance.

3.4  Gifts and Entertainment

Accepting or providing gifts, entertainment, and other
business courtesies can easily lead to a conflict of
interest or even constitute an illegal benefit if they aimed
at inducing person’s action or decision.

Some non-cash gifts, business meals and entertainment
with clients, as well as invitations for local events can be
appropriate. Before accepting or providing any gift in
relation to Company’s activities, you should obtain an
approval of the compliance officer or your manager. In
case it is not possible to obtain such approval before
accepting the gift, the approval must be received
immeditely after accepting the gift.

Please refer to Company’s Gifts and Entertainment Policy
for detailed guidance.

3.5 Corporate  Social Responsibility and
Charitable Contributions
We believe that our products help to improve the quality

of life in the society, provide additional comfort to people.

We do our best to contribute to society in innovative and
safe ways. We also encourage our employees to provide
volunteer services in order to help the communities
where we live.

Any charitable contribution or other social investment by
the Company must be fully recorded in the Company’s
books. Before providing any charitable contribution on
behalf of the Company, you should obtain an approval of
the compliance officer or your manager. Any charitable
contribution requested by a public official must undergo
more intense scrutiny as they can be (or can be seen as)
an illegal benefit in disguise. Please refer to Company’s
Charitable Contributions Policy for detailed guidance.
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3BEPHITbCA A0 [MoniTMKM KoMnaHii woao 6naroginHux
BHECKIB.

3.6 MoniTnyHa AifNbHICTL

BHeckn Big imeHi KomnaHii Ha KOpUCTb MOMITUYHKX
napTin, AepxaBHuX cnyx6osuiB abo kaHaugaTiB Ha
3aNHATTS OepXaBHOI Nocaan 3abOpOHAKTLCSA/LO3BONEH
Nuie 3a YMOBM OTPUMAHHS MonepeaHboi MMCbMOBOI
3roay Big KoMNnaeHe odilepa/topuamnyHoro Bigainy.

[na oTpumaHHa [eTanbHUX IHCTpyKUi, Oyab nacka,
3BepHITbC [0 [loniTKM KOMMaHii WOoAo0 MOMITUYHMX
BHECKIB.

3.7  AHTMMOHOMONbHa nonitmka Ta
HeaoOpOCOBiICHA KOHKYpeHLis

Komnania  gyxe CeprMo3HO CTaBUTbCA [0  CBOIX
3060B’A3aHb B chepax AHTUMOHOMOSILHOTO
3aKOHOAABCTBA, LLoAO 3anobiraHHs HeaobPOCOBICHIN abo
obMexyBarbHii TOpriBni, BCTAHOBMEHHIO MOHOMOMBHOMO
CTaHOBULLA Ha PUHKY, 0B’'€dHaHHA y KapTeni, LiHOBIN
OUCKpUMiHaUil, Towo. Mu  He norogxyemo 3
KOHKYpEHTamMu LjHW, YMOBW npogaxy Ta Oyab-ski iHLi
NUTaHHA y cepi KOHKYpeHLii.

Bcei npawiBHUKK MOBWHHI [OTpUMyBaTUCA
AHTUMOHOMONBHOI  MOMITMKA ~ Ta  3BepTaTMca [0
topuanyHoro Bigadiny abo komnnaeHc odiuepa y pasi
BMHUKHEHHS Byab-SKMX NUTaHb abo CyMHIBIB.

3.8 3B’130K 3 F[POMAaACLKICTIO

Hawa ronosBHa LiHHICTb — L YeCHICTb Ta NPO30pICTb
HaLoro 6i3Hecy. ToMy 3B'A30K i3 rPOMaLCHKICTIO € Ayxe
Baxnueum ans Hawoi Komnawii. Mu pobumo Bce
Moxnuee, Wob 3abesneunTu, WO Big iMeHi KomnaHii
BMCTYNaloTb NWLLE YNOBHOBAXEHI Ha L NpaLiBHWKM, a
iIXHi 3a5BM € NpaBAVBUMI Ta CBOEYACHUMU.

Mepeg Tvm, K faBaty iHTEpB'to abo nybnikyBaTy WoCk y
3acobax MmacoBoi iHgopmaLil, By noBuHHI oTpumMaTH
[03BIf Ha Lie Bif t0pUaNYHOrO BIAAINY.

3.9 B3aemogis 3 GizHec-napTHepamu

KomnaHis cniBnpauioe nuwe 3 GisHec-napTHepamu, siki
MatoTb BUCOKI €TWYHI CTaHAapTW Ta NOAINAKTb HaLi
3060B's13aHHS Ta LiHHOCTI. My nepeBipsiemMo iHgopmaLito
NPO HaLUMX MOTEHLMHUX Ta ICHYKYMX MapTHepiB Ta ix
kBanicikavito.

3.10  3axuct manHa KomnaHii

KoxeH cniBpobITHUK Hece BIiAMOBIAANbHICTL 3a 3axuCT
ManHa KowmnaHii Big BTpaTh, Kpagikkm abo iHLWOro
HEHanexHoro BMKOpUCTaHHA. Bce wmanHO  Komnaii
MOBMHHO BMKOPUCTOBYBATUCb A 3aKOHHUX Bi3Hec-

3.6  Political Activities

Contributions to political parties, public officials or
candidates for public office on behalf of the Company are
expressly prohibited/permitted only subject to prior written
approval from the compliance officer/legal department.

Please refer to Company’s Political Contributions Policy
for detailed guidance.

3.7  Antitrust and Unfair Competition

The Company takes its obligations in the fields of
antitrust, unfair or restrictive trade, a monopoly on the
market, cartel laws, competition and price discrimination
very seriously. We do not agree with competitors on
prices, where to sell, or on other competitive matters.

All employees should Follow the Antitrust Policy and refer
to A legal department or compliance officer in case any
questions or uncertainties arise.

3.8  Communication with Public

Our main value is the integrity and transparency of our
business. For this reason, communication with the public
is very important for our Company. We do our best to
ensure that only authorized employees can speak on
behalf of the Company and that their words are true and
provided in a timely manner.

Before giving an interview or publishing any Company-
related information in media, you should obtain an
authorization from the Legal department.

3.9 Interaction with Business Partners

The Company deals only with business partners who
have high ethical standards and share our commitments
and values. We always check the information about our
potential and existing business partners and their
qualifications.

3.10 Protection of Company Assets

Every employee is responsible for the protection of
Company assets against loss, theft or another misuse. Al
of the Company’s assets must only be used for legitimate
business purposes.

-5-



Linen.

KomnaHnia mMoxe [go3sonutu obMexeHe nepiognyHe
BMKOPUCTAHHS npaLiBHukamu aktueis  Komnawil  ans
ocobucTux notped, 3a yMOBK OTPUMAHHS BiAmMOBIAHMX
nonmiTuk KomnaHii, Ta $KWO LUe He npussege Ao
BiguyTHOro  30inbleHHs  BuTpaT.  3abopoHsiETbCA
BMKOPUCTAHHS  akTuBiB  KoMmnaHii  ans  OTpUMaHHs
ocobucToi Buroau.

3.11  PiBHi MOXNMBOCTI ANA npauiBHUKIB

Mu craBuMOCS [0 HawWwwx npauiBHUKIB OJHAKOBO i
HaZaemo BCIM PiBHI MOXNMBOCTI NPy NpaLeBnaLuTyBaHHI.
Y Komnanii He gonyckaetbes Byab-gka AuckpuMiHaLia 3a
reHaepHUMU 03HaKamu, BIKOM, PacOBOK NPUHANEXHICTIO,
CIMEHMM CTaHOM, OCBITOK, pesirielo, CeKcyasbHO0
OpieHTaUielo, CTaHOM  300POB'A,  HaLiOHAMbLHICTIO,
NOSITUYHOK NPUHANEXHICTIO YU IHLWMMM (PaKTOpamMm.

MoXnuBICTb NiABULLEHHA B NOCadi 3anexuTb BUKITIOYHO
Bin  kBanicpikauii,  gocsigy Ta  NpOeCiiHOI
KOMMETEHTHOCTi KOXHOro OKPEMOro npaviBHuKa.

3.12  HeponylwweHHa AUCKpUMIHALII NpaLiBHUKIB

Y B3aemogii 3 koneramu Ta TpeTiMu 0cobamm npaLiBHUKM
MOBUHHI  BUABNATM noBary Ta  TepnuMmicTb [0
PI3HOMaHITHUX ~ KynbTyp, BipyBaHb Ta  MOXOMKEHb.
MMpauiHuky 3060B’s13aHi YyTPUMYBaTUCA Bif NOBELIHKA,
fka € nepecrigyBaHHAM, CeKCyanbHUM [OMaraHHsM,
3HYLLAHHAMM, 3MT0BXMBAHHAM CIy)X00BUM CTaHOBULLEM,
abo wMmoxe cnpuAmaTMCs AK Taka iHwumKM. Taka
3abopoHeHa noBediHka MOXe BkMoyath B cebe
00pa3nuBi XapTu, KNUYKK, Haknen, gisnyHe HacUbCTBO,
00pa3nuBi KapTUHKK, 3ansKyBaHHS TOLLO.

3.13  KoHdipeHuiHa iHcpopmania Ta  3axucT
NepcoHanbHUX AaHNUX

HecaHKUiOHOBaHE ~ PO3rONOWEHHS  KOH(iAEHUiAHOT
iHGopmaLil  (Hanpuknag, iHgopmayii npo  KnieHTis,

BisHec-nnaHuW, iHaHCOBI noka3HukW Komnawii) moxe
NPW3BECTU A0 3HAYHUX 30KTKIB Komnanii. 3 el npuimHm
KOXXEH MpaLiBHUK NOBUHEH 3abe3neynT HacTymnHe:

e UYyTnuea IHChopmaList nosHaveHa K
«KOHpiZEeHLiHaY.
e [lpayiBHMk  He  0OroBOpKE  KOHMIAEHLHY

IH(bopMmaLLito B rpOMaLCbKUX MICLSIX.

e  Taka KoHigeHUinHa iHhopMmaLia 3axuLLeHa nig yac
poboTK y BIOKPUTOMY CEpeoBWLLi, BKITHOYAKYM
rPOMazChbKi MicLs.

e [lo poskpuTTS TaKoi iHGopmaLii, npauiBHUK
OTpUMaB [03BiN HPUANYHOTO BiAAiNy/KepiBHMLTBA
Ha Taki Ail.

The Company may make personal use of Company
assets by employees on an occasional and limited basis
only as long as Company’s relevant policies are followed,
there are no measurable increased costs as a result of
the use. Use of Company assets for personal gain is
prohibited.

3.11 Equal Opportunity for Employees

We treat our employees equally and provide equal
employment opportunities to everyone. We do not
tolerate any discrimination in the workplace based on the
gender, age, racial background, marital status, education,
religion, sexual orientation, medical conditions, place of
origin, political affiliation or other factors.

The possibility of promotion depends only on employee’s

qualification, level of expertise and professional
competence.
3.12 Employee Non-Discrimination

In their dealings with colleagues and third parties,
employees must show respect and tolerance for varied
cultures, beliefs and backgrounds. Employees must avoid
behaviour that constitutes harassment, sexual
harassment, bullying or abuse of authority, or that could
be perceived by others as such. Such prohibited conduct
may include offensive jokes, name-calling, slurs, physical
violence, offensive pictures, intimidation, etc.

3.13 Confidential Information and Protection of

Personal Data

The unauthorized release of confidential information

(e.g., information about Company’'s clients, business

plans or financial performance) can cause the Company

significant damages. For this reason, every employee

should ensure, as the case may be:

e That sensitive Company information is labelled as
‘confidential”.

e That employee does not discuss confidential
information in public places.

e That confidential information is secured when
working in an open environment, including public

places.

e That before the disclosure of such information, the
employee has obtained legal
department’'s/manager's authorization for such
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Mwu 3aBXau AOTPUMYEMOCS 3aKOHOAABCTBA MPO 3axucT

NePCOHanbHNX AaHMX, WO 3HAXOAATLCS B PO3NOPSAIKEHHI

Komnawii. Mu rapaHTyemo, Lo:

e  Mu 0Bpobnsiemo nepcoHanbHi JaHi Npo3opo.

e [lepcoHanbHi [AaHi 30MpatdTbCs 3  BM3HAYEHOIO,
OLHO3HAYHOI Ta 3aKOHHOK METOH.

e  [lepcoHanbHi AaHi 30upatoTbCs nuile B 0OMEXEHIN
KINbKOCTi, HEOBXigHIN Ansa uinei, Ang sKUX BOHW

obpobnatTbes.

e [lepcoHanbHi  paHi €  [JOCTOBipHUMM  Ta
aKTyarbHUMK.

e  Mwu 36epiraemo nepcoHarbHi AaHi He AOBLUE, HiX Lie
HeobXigHO AnA  Uinew, 3aanis  [KUX  BOHM
obpobnatTbes.

e [lepcoHanbHi gaHi 0bpobnstoTbes y cnocib, wo
3abe3sneyye HanexHuit piBeHb 6e3nekn aaHux.

e [JlocTyn 0o nepcoHanbHUX AaHUX HAAAETbCA nuLLe
YNOBHOBAXXEHWUM NpaLjiBHUKAM, SKi MaloTb Cryx60BY
HeobXigHICTb JOCTYNY A0 UMX JaHuX.

3.14  IHTenekTyanbHa BNacHicTb

[MpaLiBHUKMN MalOTb NOBAXaTW IHTENEKTyanbHy BIacHICTb
KomnaHii Ta TpeTix 0Ci0 i He MOBMHHI BUKOPUCTOBYBATH
CTOPOHHI MaTepianu, 3axulleHi aBTOPCbKUM MpaBOM
(Hanpuknag, nporpamHe 3abe3neyeHHs, 306paXeHHs,
Bideo Ta My3uky) 6e3 niLeHsii um ossony.

3.15 HaByaHHA npauiBHMKIB Ta YneHiB nNpaBniHHA
Komnasi.

lMpoBedeHHs 3axodiB 3 MuTaHb 3anobiraHHs Kopynuji
(cemiHapiB, NeKuii, MpaKTUKyMiB, TPEHiHriB, BebiHapis,
TOLLO) 3AINCHIOETLCA AN NPaLiBHWKIB Ta YneHiB Aupekuii
Komnanii. 3 meTol0 HagaHHA 0a30BMX 3HaHb 3 NWUTaHb
aHTUKOPYNUINHOrO 3aKOHOLABCTBA, MIABULLEHHS PIiBHS
BMKOHaHHS BUMOT [MoniTuku, (HOpMyBaHHS
aHTUKOPYNUINHOI  KyrnbTypu, @ TakoX BMXOBaHHA
HeTepnuMOoCTi [0 Kopynuil.

3axoau MOXyTb MPOBOANTUCS SK ANS BCIX NpauiBHUKIB
KomnaHii, Tak i oOKkpemo Ans KepiBHuka Ta/abo
3aCHOBHUKIB (y4acHukiB) KomnaHii. Tematuka Ta dopma
3axofiB i3 MigBMLIEHHS KBanidhikalil BM3HAYAKOTHCS
KOMMraeHc oqiLiepom 3 ypaxyBaHHAM:

1) npono3uuin KepiBHMKA, 3aCHOBHWKIB (y4aCHWKIB),
KepiBHUKIB CTPYKTYPHUX Nigpo3ainis;

2) pe3ynbTaTiB OLiHKM BNpOBamKEHHS 3axoais [Monituky;
3) pesynbTaTiB NEPIOANYHOI OLHKM KOPYMLIAHAX pU3MKIB
y disnbHocTi KomnaHir;

4) pesynbTaTiB BHYTPILLHIX pO3CNigyBaHb;

5) 3BiTYy KOMNNaeHc odiuepa, Ta/abo HavanbHKKa
topuanyHoro  Bigainy Komnawii nepen  3acHOBHWKamu
(y4yacHukamm);

actions.
We diligently follow data protection laws to protect
personal data in Company’s posession. We ensure that:

o  We process personal data in a transparent manner.

e The personal data is collected for specified, explicit
and legitimate purposes.

e The personal data is collected only in a limited
amount necessary in relation with the purposes for
which they are processed.

e The personal data is accurate and kept up to date.

e We keep personal data for no longer that it is
necessary for relation with the purposes for which
they are processed.

e The personal data is processed in a manner that
ensures an appropriate level of data security.

e Access to personal data is limited to authorised
employees who have a clear business need to
access that data.

3.14 Intellectual Property

The employees must respect both an intellectual property
of the Company and others and must not use third-party
copyrighted materials, like software, images, videos, and
music, without a license or permission.

3.15 Training of employees and members of the
Management Board of the Company.
Corruption prevention activities (seminars, lectures,
workshops, trainings, webinars, etc.) are carried out for
employees and members of the Company's Directorate in
order to provide basic knowledge on anti-corruption
legislation, increase the level of compliance with the
requirements of the Policy, the formation of anti-
corruption culture, as well as the education of intolerance
to corruption.
Events can be held for all employees of the Company,
and separately for the head and / or founders
(participants) of the Company. The subject matter and
form of professional development activiies are
determined by the compliance officer, taking into account:
1) proposals of the head, founders (participants), heads
of structural subdivisions;
2) the results of the evaluation of the implementation of
the Policy measures; 3) the results of periodic
assessment of corruption risks in the Company's
activities;
4) the results of internal investigations;
5) report of the compliance officer and / or head of the
legal department of the Company to the founders
(participants);
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6) BHeCeHHS 3MiH [0 3aKOHOAABCTBA YKpaiHM npo
3anobiraHHs kopynuji.

KomnaHis HagacTb KOXHOMY MNpauiBHUKY AOCTYn [0
Monituku. KomnaHis CTBOPUTL HaByanbHy nporpamy, sika
oxonntoBaTuMe NpuHUMNK Ta nigxig Komnawii 4o nutaHb
KOpYNLii Ta NpaBONOPYLUEHb, MOB'A3aHNX 3 KOpynui€to, i
Oyne MmicTuT iHcbopMaLlo LWOAO 3aCTOCYBaHHA Ta
[OTpUMaHHS BUMOr [oniTUKW, a KOXeH npaLiBHuK byaoe
3000B'A13aHUA  NPONTW  BIAMOBIOHMA KYPC  HaBYaHHS
NPOTArOM 6 MICSLIB 3 MOMEHTY VIOT0 3anpOBaKEHHS YU
3 MOMEHTY npaLeBnaLTyBaHHs NpaLiBHuKa.

6) amendments to the legislation of Ukraine on
prevention of corruption

The Company will provide each employee with access to
the Policy. The Company will create a training program
that covers the Company's principles and approach to
corruption and corruption-related offenses, and will
contain information on the application and compliance
with the Policy, and each employee will be required to
complete an appropriate training course within 6 months
of its introduction or from the moment of employment of
the employee.



